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Child support responsibilities when  
you leave prison

This kit aims to make it easier for you to meet your child support responsibilities 
when you leave prison. 

When you leave prison you must tell the Child 
Support Agency (CSA):

1.	 your new address details
2.	 when your income changes
3.	 changes in employment
4.	� if the care arrangements for your children 

have changed
5.	� if you appoint someone else to deal with CSA 

for you. 

We understand leaving prison and re-building your 
life can be a difficult and we hope the information 
included in this kit assists you.

Included in this kit:
n	�� Fact sheets
	 •	 Making payments to CSA
	 •	 �What you should know about  

minimum assessments

n	 ��Forms
	 •	 �Application to Reduce Minimum 

Assessment to Nil
	 •	 �Estimate of Income for use in Child  

Support Assessment
	 •	 Representative’s Authority

Why should I tell CSA when I leave prison?
You need to tell us about any changes so we can 
make sure your child support assessment is always 
based on the right information. When you leave 
prison there are a number of things that will change 
that CSA needs to know.

n	 ��Your address: CSA will need to inform you of 
certain things including changes about your 
case. So we need your current address and 
contact details. 

n	 ��Your income: if your child support assessment 
was based on an estimate of your income while 
you were in prison you will need to review that 
estimate if you start working or obtain new 
sources of income. It is better to review your 
estimate as soon as your earnings change in 
order to avoid any possible overdue payments, 
or penalties for under estimating.

n	 ��Your children’s care: if your children will be 
returning to your care (full-time or part-time) 
your assessment may need to be changed. 

n	 ��Your authorised representative: while you were 
in prison you may have appointed someone 
to deal with CSA for you. You can leave that 
arrangement in place or contact us to let us 
know you don’t want that to happen anymore. 
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What if I don’t tell you about leaving prison? 
What will happen?
If you do not let CSA know you have left prison 
you may generate outstanding child support 
payments because your assessment is based on 
wrong details. In most cases CSA can only make a 
change to your case from the date you tell us of the 
change. 

What if I owe child support?
If you owe child support then you need to pay that 
money. It is better to talk to us about the best way  
for you to clear any overdue payments. This 
agreement (payment arrangement) will take into 
account your current situation. If an arrangement 
is not made then we may take further action to 
recover any outstanding amounts.

There is more information about dealing with 
overdue child support in the fact sheet ‘Overdue 
child support’ included in this kit. 

What if I get back together with my partner?
If you and your partner get back together you must 
notify both Centrelink and CSA immediately. 

It is important to contact Centrelink straight away 
so they can make sure you are getting your correct 
payments. If you owe child support and you get 
back together with the other parent, CSA will ask 
them if they want us to continue to collect the 
outstanding child support. The other parent should 
check with Centrelink to find out if this decision will 
have any impact on their entitlements. 

What do I need to do if I start looking after 
the kids again?
If you are going to be looking after your kids, either 
part-time or full-time, when you leave prison you 
should contact CSA to find out how this will affect 
you. You may need to lodge a new application for 
an assessment.

The form to lodge an ‘Application for an 
assessment’ with CSA is included in this kit. 

Are you a Centrelink customer?
If you have told CSA about changes in your 
circumstances, you also need to let Centrelink 
know as well. 

You can contact Centrelink on 136 150  
(call charges apply). 
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Other CSA support products 
The CSA can put you in touch with people who 
can help with parenting, financial, relationship, 
emotional or other issues. Services available in your 
local area are outlined in the Community Services 
Directory on our website www.csa.gov.au. If you 
don’t have access to the internet, please call us on 
131 272 and we’ll search the directory for you. 

CSA recognises that separation can be difficult. 
That’s why we have a series of free, helpful 
booklets. These booklets are full of real-life 
experiences, practical tips and hints and  
shared insights. A list of these booklets can be 
found on the back page of this fact sheet.

Family relationships advice
If you want more information about the family  
law system and services that can assist you, 
contact the Family Relationship Advice Line on  
1800 050 321 or visit Family Relationships Online  
at www.familyrelationships.gov.au

This free service assists people from families 
affected by relationship and separation issues. You 
can also ask staff at the Advice Line about Family 
Relationship Centres which have been designed to 
help strengthen family relationships as well as help 
families deal with separation.

The Family Relationship Advice Line operates from 
8am–8pm Monday to Friday and 10am–4pm on 
Saturdays excluding public holidays. Calls to the 
Advice Line are free (extra charges apply to calls 
from mobile and public phones). 

CSAonline
This is a secure online service where you can view 
and update your child support information when it 
suits you. Go to www.csa.gov.au to enrol.
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Do you need interpreting help?
If you don’t speak English and need 
help from CSA, ring the Telephone 
Interpreting Service on 131 450.

For further information and help
Call CSA on 131 272†

Call the Telephone Interpreting Service on 131 450
Visit the CSA website www.csa.gov.au
Ask your representative to assist.

Support Services
Family Relationship Advice Line
Phone: 1800 050 321
www.familyrelationships.gov.au
8am–8pm weekdays, 10am–4pm Sat. (public holidays excluded)
Assists people from families affected by relationship or 
separation issues.

Other CSA resources:
Getting Started—information about child support for  
separated parents.

Me and My series of self-help booklets (available in a range  
of languages and as audio downloads).

Dealing with Separation interactive CD Rom.

Family Separation: a guide for teens—helping young people  
cope with family separation and change.

CSAonline—this is a secure online service where you can view 
and update your child support information when it suits you.  
Go to www.csa.gov.au to enrol.

To order any free CSA publication or more fact sheets visit  
www.csa.gov.au or freecall 1800 040 972 (charges apply  
to mobile and public phones).

Your privacy
CSA collects information about you and your family for child 
support purposes. We understand that some information is 
sensitive, and we place great importance on protecting your 
privacy. For more information see the Privacy fact sheet.

The Australian Government Services Fraud tip-off line
The Australian Government Services Fraud tip-off line provides 
people with a place to report suspected fraud against Centrelink, 
Medicare, the Pharmaceutical Benefits Scheme or the Child 
Support Agency. If you have information about someone who  
is mis-using government services, call 131 524.

*Call charges may apply to the telephone numbers listed.
† Please note: your call may be recorded.  
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