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Child support responsibilities when  
you enter prison

This kit aims to make it easier for you to meet your child support responsibilities 
when you enter prison.

When you enter prison you must tell the Child 
Support Agency (CSA):

1.	 your new address details
2.	 when your income changes
3.	 changes in employment
4.	� if the care arrangements for your children 

have changed
5.	� if you appoint someone else to deal with CSA 

for you. 

Included in this kit:
n	�� Fact sheets
	 •	 Making payments to CSA
	 •	 �What you should know about  

minimum assessments

n	 ��Forms
	 •	 �Application to Reduce Minimum 

Assessment to Nil
	 •	 �Estimate of Income for use in Child  

Support Assessment
	 •	 Representative’s Authority

Why should I tell CSA I am in prison?
So we can make sure your child support 
assessment is always right. When you enter prison 
a number of things will change which CSA needs to 
know about.

n	 ��Your address: CSA may need to write to you, 
even when you are in prison. 

n	 ��Your income: your income may change when 
you enter prison and this means your child 
support assessment will change. If your income 
drops by more than 15% we can re-assess your 
child support payments and you may be able to 
pay less.

	 �You also need to tell CSA about any income 
and allowances you earn in prison (including 
Centrelink allowances and investments or 
income outside of prison), to ensure you are 
paying the right amount. 

n	 ��Your children’s care: If you cared for your 
children (full-time or part-time) before going into 
prison your assessment will need to change. 
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How can I get in contact with CSA while I 
am in prison?
n	 ��You can call CSA on 131 272.
n	 ��You can write to CSA at PO Box 9815 in your 

capital city. Generally we will try and reply within 
28 days.

n	 ���You can appoint a representative to deal with 
CSA on your behalf.

If you want another person to act on your behalf 
you can fill out and sign the ‘Representative’s 
authority form’. They will then be able to talk to the 
CSA for you. They will also be able to do things 
like handing in forms, asking about payments and 
providing updated information. 

Your representative cannot negotiate for you.

This form is included in this kit and contains all 
the information you need including who you can 
nominate to act on your behalf. 

What if I don’t tell you about entering 
prison?
If you do not let CSA know you have gone to prison 
you may build up a child support debt based on 
wrong details. You might also end up paying too 
much child support. In most cases CSA can only 
change your assessment from the date we are told 
of your change in circumstances. There are limits 
on how far back CSA can review once you make 
your application. The sooner you let CSA know, the 
better it is for you. 

What if I owe child support?
If you owe child support then you will still have 
to pay that money. It is better if you talk to us 
about a way to pay so you can clear any overdue 
payments. This agreement (payment arrangement) 
will take into account your current situation. If you 
don’t make an arrangement, CSA will take further 
action to recover any outstanding amounts.

There is more information about dealing with this in 
the fact sheet ‘Overdue Child Support’ included in 
this kit.

Does my ex have to know I’m in prison?
The CSA will not tell your ex-partner you are in 
prison. CSA must advise them if your child support 
payment is reduced or you have made a successful 
application to reduce your assessment to nil, but 
we will not provide specific information about why 
this has happened.

What are my options for payments?
There are a number of ways that you, or your 
representative, can pay your child support. These 
include:

n	 ��Mail Pay—cheque payment
n	 ��CSA Bill Pay— Post Office Payment
n	 ��Direct Credit— transfer from your bank account 

to CSA’s account.

There is more information about these options in 
the Fact Sheet ‘Making payments to CSA’ included 
in this kit.
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How much child support do I have to pay 
when I am in prison?
Child support assessments are worked out using 
the child support formula. The formula takes into 
account what you and your ex-partner earn, care 
arrangements of your children and the number of 
dependent children from other relationships. 

Your income for the previous financial year is used 
when your assessment is made. If your income 
has reduced by more than 15% you can give us 
an estimate of what you will earn for the remainder 
of the child support period based on your new 
circumstances. 

The minimum child support payment amount for 
most parents on a low income for 2007 is $333†  
per year or just over $6 a week. 

If your yearly income is less than $333† then 
you should apply to have your child support 
assessment (for that period) reduced to nil.  
See the following question for more details.

There is more information about this in the fact 
sheet ‘What you should know about minimum 
assessments’ included in this kit.

What if I don’t even earn that much money?
If your child support payment is already the 
minimum amount you can apply for your payments 
to be reduced to nothing. To do this you must 
show that your total income will be less than the 
minimum assessment amount ($333†) for the twelve 
months after the start of the child support period.

If you apply to have the minimum assessment 
reduced to nil you need to include all your sources 
of income. CSA will consider your taxable income 
as well as any other money you have received. Your 
basic living allowance is not considered income.

You may be asked to provide evidence that you 
have no income and this may mean providing 
evidence you are in prison.

When a new child support period starts, a new 
assessment must be made and you will need to 
make a new application to reduce it to nil. 

If CSA accepts the application and reduces the 
assessment to nil both parents will receive a new 
assessment notice for that child support period. 

An ‘Application to reduce minimum payment to nil’ 
form is included in this kit.

†This amount is indexed to increase each year in line with inflation
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Do you need interpreting help?
If you don’t speak English and need 
help from CSA, ring the Telephone 
Interpreting Service on 131 450.
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What is a child support period?
A child support period is a period of time to which 
a child support assessment applies. The date of  
the start of the child support period determines 
which financial year of income CSA uses to make 
the assessment. A Child support period is a  
flexible period of time, which cannot be more than 
15 months.

What if I get back with my ex-partner?
If you and your partner get back together you must 
notify both Centrelink and CSA immediately. 

It is important to contact Centrelink immediately 
so they can make sure you are getting your correct 
entitlements. If you owe child support and you 
get back together with your partner, CSA will ask 
them if they want CSA to continue to collect the 
outstanding amount. They should check with 
Centrelink to find out if this decision will have any 
impact on their entitlements.

Are you a Centrelink customer?
You also need to let Centrelink know about any 
changes. You can contact Centrelink on 136 150*  
(call charges apply).


