
Residential Support Workers  
 
The Community Restorative Centre (CRC) is a community based 
agency providing assistance to people affected by the criminal 
justice system.  
 

We require: 

 Casual Residential Support Workers  

 Various Shifts including weekend and nights shifts 

 SACS Award G3Y4 Casual rate 
 
Based in Villawood NSW, Residential Support Workers will be required to provide intensive 
transitional accommodation support services to male clients who have an intellectual 
disability, and, who have contact with the criminal justice system. Support services are 
delivered on site 24 hours per day, 7 days per week. 
 
Essential Criteria: 

 Demonstrated casework experience with men who have an intellectual disability, who 
have had contact with the criminal justice system, and who may have AOD issues, 
mental health issues and challenging behaviours. 

 Experience in providing casework support to clients with complex needs 

 Experience in the delivery of living skills programs 

 Knowledge of the issues facing people with intellectual disability, who are in contact 
with the criminal justice system.  

 Ability to work independently and as part of a team toward a shared goal of best 
practise. 

 Drivers License 

 First Aid Certificate or willingness to obtain one. 
 
Desirable: 

 Counselling skills 

 Knowledge of issues relating to Aboriginal & Torres Strait Islander communities 

 Knowledge of issues relating to Culturally and Linguistically Diverse communities 

 Knowledge of current Child Protection issues and legislation 

 Knowledge of Disability Standards and relevant legislation. 
 
Aboriginal & Torres Strait Islanders & people from culturally & linguistically diverse 
communities are encouraged to apply.  
Applications must include a Statement Addressing the Selection Criteria and a brief 
resume.  
 
Mark your application to the attention of CRC Villawood Applications. Applications may be: 
 
Emailed to:  brigitte@crcnsw.org.au 
Faxed to:  02 9211 6518 or  
Posted to:  174 Broadway (corner Shepherd Street) Broadway NSW, 2007. 
 
Phone 02 9288 8700 or visit www.crcnsw.org.au for more information. 
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