Crisis Payment
for released
Prisoners




English

To speak to Centrelink in languages other than English, call 13 1202*.
Information in your language can also be found on the website at
www.centrelink.gov.au

* Calls to “13” numbers from a standard telephone service can be made
from anywhere within Australia for not more than the cost of a local call
(call charges may vary depending upon the telephone service provider).
Calls to “1800” numbers are free of charge. Calls from public and mobile
telephones may be charged at a higher rate.
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Serbian

Aa bucte pasrosapanu ca Centrelink-om Ha cprnckom, HasoBute 13 1202*.
MHbopmMaumje Ha BalleM je3vky MoxeTe Takohe aa Hahete Ha BebcajTy Ha
www.centrelink.gov.au

* MosuBK Ha BpojeBe Koju Mountby ca “13” ca craHAapAHOr TenepoHa W3
61n0 Kor MecTa y AycTpannju Hehe KoLITaTh BULLE OA LIEHE AOKAAHOT Mo3uBa
(LeHe no3uBa Mory 6UTH Pas3AUUKUTE KOA PA3AMUUTUX TEAEDOHCKUX KOMMNaHuja).
Mo3uBK Ha 6pojese Koju Nounkby ca “1800” cy becnaatHu. Mo3uBKM ca jaBHUX U
MOBUAHUX TEAEPOHA MOTY Aa Ce HanAaTe Mo BULLOj TapuUdK.

Turkish

Centrelink ile Turkce olarak konusmak icin 13 1202* nolu telefonu arayiniz.
Kendi dilinizdeki bilgileri ayrica www.centrelink.gov.au sitesinde de
bulabilirsiniz.

* “13” ile baslayan telefonlari Avustralya’nin her yerinden standart bir
telefon servisi kanaliyla, yerel telefon konusmasi Ucretinden daha fazlasina
mal olmayacak bir icret karsili§inda arayabilirsiniz (telefon (cretleri, telefon
hizmetini saglayan sirkete gore degisebilir). “1800” ile baslayan numaralara
yapilan aramalar Ucretsizdir. Umumi telefonlar ile cep telefonlarindan yapilan
aramalar icin daha yliksek bir tarife uygulanabilir.

Vietnamese

Mubn néi chuyén véi Centrelink bang tiéng Viét, xin dién thoai s6
131202*. Ngoai ra, thdng tin bang tiéng Viét con dudc phd bién tai website:
www.centrelink.gov.au

* Duing dién thoai binh thudng goi dén sb bt dau bang s6 “13” tit khap noi
trén nude Uc chi tbn nhidu nhit bing cudc dién thoai goi dia phuong (cac
cong ty dién thoai c6 thé tinh cudc dién thoai khac nhau). Goi dén sb dién
thoai b4t ddu bang sb “1800” thi mién phi. Goi bang dién thoai cong cong
va dién thoai di ddng c6 thé phai tra theo gia biéu mac hon.
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What is Crisis Payment?

When you get out of prison or psychiatric confinement,
you will need money to pay for things like buying
clothes, food or finding somewhere to live. If you are

in financial hardship, you may be able to get a one-off
Crisis Payment to help with these costs in addition to
your Centrelink benefit or pension.

How do | get a Crisis
Payment?

There are several conditions you must meet to get a Crisis

Payment:

® You must make a claim for Crisis Payment and a Centrelink
pension or benefit up to 21 days before you are released.
Centrelink officers visit most prisons and can interview
you before you are released. By making your claim early
you can be given your money on the day you are released.

or

® You must make a claim for Crisis Payment and a Centrelink
pension or benefit within seven days after you are
released.
If you can't see a Centrelink Officer before you are
released, or if you are released from a Court, you will need
to go into a Centrelink Office to make a claim. Your money
will usually be available on the same day as you claim but
you need to go to a Centrelink Office as soon as possible
to allow Centrelink time to process your claim.




® You must have been in prison or psychiatric confinement
for at least 14 consecutive days as a result of being
charged with an offence.
The 14 days spent in custody can include time you have
spent in a Watch House, police cell, prison or psychiatric
confinement ward. If your prison release papers do not
include time you have spent in a Watch House or police
cell, let Centrelink know so they can confirm how long you
actually spent in custody.

® You must be entitled to a Centrelink pension or benefit
on your release.
You can claim Crisis Payment at the same time as you
claim a pension or benefit. Crisis Payment cannot be paid
if you are in a non-payment period because of previous
participation failures.

® You must be in severe financial hardship when you
claim Crisis Payment.
You will need to show Centrelink a statement of your
prison trust account, your bank accounts and any other
investments so they can confirm that you are in severe
financial hardship. If you are living with a partner (or
will be after you're released), you will also need to show
statements for their bank accounts, investments and how
much they earn if they are working.

® You must be in Australia when you make a claim for

payment and not be subject to an Assurance of Support.
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How much money will | get?

Crisis Payment is equal to one week's payment of your basic
Centrelink pension or benefit, without any add-ons such

as Rent Assistance. The amount of Crisis Payment you get
paid may be different to someone else's payment because

it depends on which pension or benefit you qualify for and
other factors such as your age.

You may also apply to have part of your first pension or
benefit paid early. This is called a Hardship Advance.

What proof will | need?

Centrelink needs proof that you have been imprisoned for
at least 14 days. This information is usually provided on a
Discharge Certificate issued to you on release by the prison.

To prove that you are in severe financial hardship, Centrelink
will need to verify the balance of your prison trust account
and any other bank accounts or investments. If you will be
living with a partner after you are released, you will need to
show proof of their severe financial hardship.

You will also need to provide proof of your identity. Your
prison will have a Centrelink pamphlet you can have about
what counts as proof of identity. If you are having trouble
with getting proof of identity, ask your Prison Welfare Officer
for help and let Centrelink know as soon as possible.




How can | make a claim
before I'm released?

Speak to your Prison Welfare Officer and ask them to book an
interview for you with a Centrelink Officer within 21 days of
when you expect to be released.

What if | need to make a
claim after | get out?

If you are not able to make a claim before you are released,
you must claim within seven days after you are released. If
you can't get to a Centrelink office on the day you're released
you should ring 13 1021 and tell them you will be making

a claim. This will ensure that if you are eligible your claim is
paid from the day you contacted Centrelink and not from the
day you actually make the claim.

What if | get released from
a Court?

If you are released from a Court you may not be given a
Discharge Certificate or have your identification with you.
You will need to go to a Centrelink office the same day you
are released or ring Centrelink on 13 1021 to let them know
you will be making a claim. Centrelink will need to check your

release details—sometimes this can take a while so get to the

Centrelink Office early to get things started.
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Your nearest Centrelink
Office is:

How to find out more

Employment Services 13 2850
Retirement Services 13 2300
International Services 131673
Disability, Sickness and Carers 132717
Family Assistance Office 13 6150
Youth and Student Services 13 2490
ABSTUDY 13 2317
Assistance for Isolated Children 132318
In languages other than English 13 1202
Customer Relations Freecall™1800 050 004

(for complaints, compliments and suggestions)

Australian Government Services Fraud
Tip-off Line 13 1524

TTY* enquiries Freecall™1800 810 586
“TTY is only for people who are deaf or have a hearing or
speech impairment. A TTY phone is required to use this

service.
To make an appointment 13 1021

Go to our website at www.centrelink.gov.au



Important: Calls to '13' numbers from a standard telephone
service can be made from anywhere within Australia for

not more than the cost of a local call (call charges may

vary depending upon the telephone service provider). Calls
to "1800" numbers are free of charge. Calls from public and
mobile telephones may be charged at a higher rate.

Disclaimer

The information contained in this publication is intended

only as a guide to payments available.

What are your responsibilities?

® |t is your responsibility to decide if you wish to apply
for a payment and to make the application, having
regard to your particular circumstances.

® The information is accurate as at December 2006, but
may of course change. If you use this publication after
that date, please check with Centrelink that the details
are up to date.

From what date are benefits payable?

Most government payments are paid from, or after, the
date on which the application is made. So the sooner you
lodge your application, the quicker you may be paid.

What is the position if you deal with a third party?
You may deal with a third party who is not a member

of Centrelink's staff. If you do so, please remember that
Centrelink has not authorised any third parties to provide
information or advice to you about payments.
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